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QOur Focus:

Superior value to clients.
Efficient delivery of in-demand legal expertise.
An inclusive and enriching workplace culture,
FPositive iImpact on citizens in need.

At Gray Plant Mooty, these goals represent the source of our inspiration and the
ultimate measure of our success. Our continuous pursuit to be better is what

makes us such a vibrant law firm to work with, work for, and have in the community.

Once again, we devoted more than 3 percent of our collective billable time to
pro bono causes in 2011, with numerous attorneys, summer associates, and
paralegals volunteering their legal expertise to disadvantaged individuals and
organizations. Our attorneys and staff also rolled up their sleeves to assist
community members in times of crisis and need.

Service, culture and diversity, and charity are an integral part of who we are at
lant Mooty. Our efforts in these areas make us better legal service prov ders,
they prowde meaning and dimension @ur Work Ioo orward t
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Dear Gray Plant Mooty Clients and Friends,

It was a year of renewed perspective for our law firm. With so much happening in the

global economy that was beyond anyone’s control, we focused significant attention

in 2011 on matters we could influence. We thoroughly reviewed our business and ex-

plored ways to improve how we serve our clients, our employees, and our communities.

We chose “Focused on What Matters” as the theme for this Year in Review, because
it reflects the reenergized priorities that resulted from our evaluation. We focused on
exceptional client service, efficient project management, process improvement, and
bringing individualized service and value to each client. We have added highly qualified
lawyers and staff and continued our exemplary efforts at giving back to the communities
where we live and work.

The “Focused on What Matters” theme also touches on another event last year that
profoundly impacted the Gray Plant Mooty family: the passing of our dear friend and
colleague, Tamara Hijelle Olsen. Tamara was the embodiment of focusing on what
matters—in how she lived, in how she worked, and in the sense of reverence and
respect she paid to every individual she encountered.

At Gray Plant Mooty, we are focused on deepening and broadening relationships
and using our vision, wisdom, and experience to get the best results for our clients,
employees, and communities. It is both a pleasure and a privilege to serve you, and
we look forward to continuing our work with you in the future.

We thank you for everything.

Lsd €. (Gabe s o AMertsy
Dave Bahls Bruce Mooty
Managing Officer Chairperson of the Board


http://www.gpmlaw.com/professionals/bio.aspx?id=1086&terms=Dave+Bahls
http://www.gpmlaw.com/professionals/bio.aspx?id=894&terms=Bruce+Mooty

lransitions

NEW ATTORNEYS NEW SHAREHOLDERS

(as of January 1, 2011)

Ashley M.

Bennett Ewald
Associate

Minneapolis

Practice areas: Busi-
ness Litigation; White
Collar Defense; Trade-
mark & Brand Man-
agement; Intellectual
Property, Technology
& Privacy; Franchise
& Distribution

Nicholas H.
Callahan

Associate
Minneapolis
Practice areas:
Business Litigation;
Financial Services
Litigation; Trust &
Estate Litigation

Michael R. Cohen
Principal
Minneapolis

Practice areas:
Intellectual Prop-
erty, Technology &
Privacy; Trademark &
Brand Management;
Entrepreneurial
Services; Mergers &
Acquisitions; Health
Care

Susan Gaertner
Principal

Minneapolis

Practice areas:

White Collar Defense;
Health Care Compli-
ance & Regulatory
Defense; Health Care
Litigation; Agribusi-
ness & Food

Sheldon H. Klein
Principal

Washington, DC
Practice areas:
Intellectual Prop-
erty, Technology &
Privacy; Trademark &
Brand Management;
Copyright; Franchise
& Distribution

Frederick H. Miller
Of Council
Minneapolis

Practice areas: Com-
mercial Lending;
Consumer Finance
& Regulation

Angela L. Rud
Principal
Minneapolis

Practice areas:
Employment; Em-
ployment Litigation;
Employee Benefits &
Executive Compen-
sation; Labor; Fran-
chise & Distribution;
Health Care; Merg-
ers & Acquisitions

Andrew J. Steil
Associate
St. Cloud

Practice areas:
Financial Services
Litigation; Com-
mercial Lending;
Business Litigation;
Real Estate Litiga-
tion; Reorganization
& Bankruptcy

Karen E.N. Wenzel
Associate
Minneapolis
Practice areas:
Entrepreneurial Ser-
vices; Private Equity;
Mergers & Acquisi-
tions; Securities &
Corporate Gover-
nance; Intellectual
Property, Technol-
ogy & Privacy

Brian A. Dillon
Minneapolis

Practice areas: Business
Litigation; Complex
Investigations; Finan-
cial Services Litigation;
Government Relations;
Health Care Litigation;
Nonprofit & Tax-exempt
Organizations; Products
Liability; White Collar
Defense

Inchan H. Hwang
Minnreapolis

Practice areas: Securities
& Corporate Governance;
Corporate Finance;
Mergers & Acquisitions;
Entrepreneurial Services;
Agribusiness & Food

Jeremy L. Johnson
Minneapolis

Practice areas: Antitrust
& Trade Regulation;
Business Litigation; Class
Action; Health Care
Litigation; Intellectual
Property Litigation

Greg A. Larson
Minneapolis

Practice areas: Nonprofit
& Tax-exempt Organi-
zations; Health Care;
Higher Education; Merg-
ers & Acquisitions

Kermit J. Nash
Minneapolis

Practice areas: Agribusi-
ness & Food; Corporate
Finance; Entrepreneurial
Services; Family-Owned
Business; International
Development; Mergers
& Acquisitions; Private
Equity; Securities & Cor-
porate Governance

Matthew J. Shea
Minneapolis

Practice areas: Trust,
Estate & Charitable Plan-
ning; Family-Owned Busi-
ness; Agribusiness & Food


http://www.gpmlaw.com/professionals/frederick-miller.aspx
http://www.gpmlaw.com/professionals/angela-l-rud.aspx
http://www.gpmlaw.com/professionals/andrew-j-steil.aspx
http://www.gpmlaw.com/professionals/karen-e-n-wenzel.aspx
http://www.gpmlaw.com/professionals/ashley-bennett-ewald.aspx
http://www.gpmlaw.com/professionals/ashley-bennett-ewald.aspx
http://www.gpmlaw.com/professionals/nicholas-h-callahan.aspx
http://www.gpmlaw.com/professionals/nicholas-h-callahan.aspx
http://www.gpmlaw.com/professionals/michael-r-cohen.aspx
http://www.gpmlaw.com/professionals/susan-gaertner.aspx
http://www.gpmlaw.com/professionals/sheldon-h-klein.aspx
http://www.gpmlaw.com/professionals/brian-a-dillon.aspx
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http://www.gpmlaw.com/professionals/matthew-j-shea.aspx

TamMarRA HJELLE OLSEN

Tamara Hjelle Olsen, who joined Gray Plant Mooty in 1986 fresh out of Harvard Law
School and went on to become our firm’s first female managing officer, died on July 4,
2011, after a courageous year-long battle with cancer. She is dearly missed by her loving
family and friends, her second family here at Gray Plant Mooty, and her clients and
colleagues from Minnesota’s legal, business, and higher education communities.

While Tamara’s 51 years on Earth were far too few, her accomplishments and contribu-
tions to the community were many.

Tamara was a dedicated and insightful lawyer. After coediting the Harvard Women’s Law
Journal, Tamara joined Gray Plant Mooty as a summer associate in 1985, and then came
on board full-time in September 1986 as an associate in the firm’s Litigation practice
group. She helped launch the firm’s Employment & Labor practice group in 1992, was
elected to the board of directors in 1994, launched the Higher Education team in 1999,
was named vice president in 2005, and elected managing officer and chair of Gray Plant
Mooty’s board of directors in 2007.

Tamara’s professional honors and recognitions were numerous, and included being
named one of Minnesota’s leading employment attorneys by Chambers USA and Super
Lawyers, one of Minnesota’s Top 100 Women Super Lawyers, a Women in Business

& Industry Leader by the Minneapolis/St. Paul Business Journal, and a recipient of the
Distinguished Alumni Award from Minnesota State University-Moorhead, where she
received her undergraduate degree in 1982.

To give back to the community, Tamara and her family traveled on a mission trip in
2001 to Hazel Green, Kentucky, where they painted and repaired local homes and
churches. Tamara was also a regular contributor to pro bono legal efforts and she co-
taught a course, entitled “Women and the Law,” at the University of Minnesota in 1993.
Tamara also served as an elder at Hope Presbyterian Church, and she served on the board
of directors of People Incorporated and the board of trustees of Dunwoody College.

Tamara was born in Wadena, Minnesota, to Donn and Shirley Hjelle on May 4, 1960.
She is survived by her husband of 31 years and high school sweetheart, Michael;
children, Corbin and Johanna; father, Donn, and his wife, Ann; sisters, Deirdre Hjelle
and Mara Hjelle; and brother, Dr. Tony Hjelle. Tamara was preceded in death by her
grandparents; mother, Shirley; and daughter, Maren (1988-1989).



HONOrs & Recognition

Gray Plant Mooty has long been
recognized for its superior business and
workplace practices, and 2011 proved no
exception. It was another year filled with
awards, accolades, and acknowledgements.
* We were recognized by our clients in the BTI Client
Service A-Team 2011: The Survey of Law Firm Client

Service Performance for excellence in the delivery of
client service.

 For the third consecutive time, the National
Association for Female Executives (NAFE) and Flex-
Time Lawyers, LLC, named Gray Plant Mooty one
of the nation’s 50 “Best Law Firms for Women.”

* Our firm made another strong showing in the U.S.
News & World Report “Best Law Firm” rankings,
with the number of ranked practices increasing
from 13 in 2010 to 20 in 2011.

* Ten Gray Plant Mooty attorneys were recognized
in The International Who’s Who of Franchise Lawyers
2011—the second most globally.

* Chambers Global ranked the Gray Plant Mooty
Franchise & Distribution practice group in the top
four globally.

* Our Chambers USA: America’s Leading Lawyers
for Business ranking included 11 Gray Plant Mooty
attorneys and four practice groups.

e Twenty-six Gray Plant Mooty attorneys were
named “Minnesota Super Lawyers,” and 13 were
named “Rising Stars.” Fewer than 2.5 percent of
Minnesota attorneys receive this honor.

» The 2012 edition of Best Lawyers in America (which
was published in 2011) includes 22 Gray Plant
Mooty attorneys.
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FIRM NEWS

—rmwide Sponsorshins

In 2011,

Gray Plant Mooty
continued to be a
proud sponsor of
Minnesota Public
Radio, the Walker
Art Center, and
the Weisman Art
Museum.



http://minnesota.publicradio.org
http://www.walkerart.org
http://www.weisman.umn.edu/

-rO Bono and
Community
SENVICE

Last year, we participated
in a broad range of pro
bono and community
service activities, donat-
ing our time and our
talents to people in need.



~ro Bono All Star

ivorce law is far from his area of specialization. But when Bob Feigh
saw a backlog of need for such services among economically disadvantaged
people in his central Minnesota community, he began volunteering a significant
portion of his time, free of charge.

That was nearly 30 years ago.

Bob, a Gray Plant Mooty shareholder and veteran attorney in the St. Cloud office,
is a shining example of the rewards of pro bono work for the people he serves,
as well as for himself. Since 1983, he has been consistently offering his talents
through Central Minnesota Legal Services, assisting low-income clients with family
law cases, mostly divorces. He has also handled many other pro bono cases in a
variety of legal areas. In addition, Bob continues to serve as an arbitrator for fee
disputes between clients and attorneys in the Seventh Judicial District.

“In law school, | found the idea of providing such valuable expertise to people who
need it most to be highly appealing,” he said. “However, | realized in practice that
attorneys are more accessible to those with resources. | think the pro bono work
is my way of making my knowledge available to more people across a broader
range of economic prosperity.”

Bob’s pro bono generosity has been recognized among his peers. He received
the Seventh Judicial District Pro Bono Award in 2009, and he is also the deserving
recipient of the 2011 Gray Plant Mooty Pro Bono All Star Award.

“I am genuinely honored to receive this award from Gray Plant Mooty, considering
the high number of my fellow attorneys who take on so many pro bono cases,”
he said. “It's gratifying to know that the firm | work for sees the same value in this
work as | do.”

Central Minnesota Legal Services sends out a survey to clients regarding the
quality of legal representation at the conclusion of each case, and Bob receives
consistently high marks from the people he serves. Comments routinely touch on
his knowledge of the law, as well as Bob simply being a good person who seems
to truly care about the clients he is assisting.

“l receive more out of this work than | put in, and most of the people are very kind
and appreciative of how I’'m helping,” he said. “This is rewarding stuff. As long as
I’m practicing law, my pro bono commitment will continue.”

In addition to his pro bono work, Bob is involved in several local charities and
community groups throughout the St. Cloud area.



http://www.gpmlaw.com/professionals/robert-j-feigh.aspx
http://www.gpmlaw.com/professionals/robert-j-feigh.aspx
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The firm paid special tribute to
three attorneys and a paralegal
who went above and beyond

to assist pro bono clients. To
reward these efforts, the firm
makes a donation to a pro bono
organization of each attorney’s
or paralegal’s choice.

The following attorneys were
recognized for their notable contributions to pro bono
causes in 2011:

Adam Nathe Adam, an attorney in Minneapolis,
is a longtime volunteer who enjoys helping low-
income individuals with legal issues at the Legal
Access Point clinic and through the Housing
Court Project clinic in Hennepin County

District Court. He also regularly advises owners
of small, minority-owned businesses and the
Metropolitan Economic Development Association,
a community organization that provides
business planning, financial advising, and other
services to minority-owned businesses.

José Garcia Since 2009, José, a Washington,
DC, paralegal, has worked as a Volunteer
Special Advocate for Abused Children in Fairfax
County, Virginia. He contributes 100 hours per
year meeting with parents and children who

live in the community so that he can make
recommendations to judges regarding which
actions will best serve the interests of each
child. He has appeared on television to promote
the program and communicate the need for
more Spanish-speaking volunteers.

Larry Henneman Each year for several

years, Larry, a Minneapolis attorney, has been
contributing his time toward assisting Mount
Olivet Lutheran Church in Minneapolis. His work
with the church covers the full range of legal
issues, including estate and trust administration,
his area of expertise. Larry has also spent
substantial time working on the Uniform Trust
Code in Minnesota.


http://www.gpmlaw.com/professionals/adam-m-nathe.aspx
http://www.gpmlaw.com/professionals/jose-m-garcia.aspx
http://www.gpmlaw.com/professionals/larry-r-henneman.aspx

PRO BONO AND COMMUNITY SERVICE

—ro Bono Highlignts



http://www.gpmlaw.com/professionals/matthew-plowman.aspx
http://www.gpmlaw.com/professionals/matthew-plowman.aspx
http://www.gpmlaw.com/professionals/dorraine-a-larison.aspx
http://www.gpmlaw.com/professionals/matthew-plowman.aspx
http://www.gpmlaw.com/professionals/wade-t-anderson.aspx
http://www.gpmlaw.com/professionals/dorraine-a-larison.aspx
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Gray Plant Mooty attorneys help Kenyan woman obtain life-saving Withhold-
ing of Removal Gender violence represents a serious human rights issue in Kenya.
Minneapolis Gray Plant Mooty attorneys Dean Eyler and Liz Dillon were deeply
moved by the case of a particular young woman who fell victim to such violence
and was seeking to avoid harm to herself and her young daughter if she were forced
to return to Kenya. The Immigration Court had denied this woman'’s claim for asy-
lum, because when represented by other counsel, she failed to file her claim within
one year of entering the U.S., which is required by law.

Dean and Liz donated extensive time and legal expertise to the woman’s
cause. With their help, the court found her credible, and she was granted Withhold-
ing of Removal, preventing her and her daughter from being forced to return to
Kenya and face almost certain additional violence.

Gray Plant Mooty attorneys attract national attention with a pro bono resi-
dential property case When Jennifer Coates and Dan Shulman learned about a
suburban-Minneapolis couple deprived of due process with the residential property
they own and lease, the two attorneys took on the case for free. The case involved a
city forcing the property owners to evict their tenants who violated a city ordinance.
The couple lost rental property rights and income for one year, and were threatened
with permanent loss of property rights if another violation occurred.

The ordinance offered no means to address or appeal any of these depriva-
tions, violating the constitutional rights of the property owners. Jennifer and Dan
argued for a temporary injunction in federal court—and although that battle was
lost, the war was won. While denying the initial motion, the court found a substan-
tial likelihood of Jennifer and Dan successfully showing that the ordinance at issue
was unconstitutional. As a result, the city settled the case, which included compen-
sation for our clients and enactment of a new ordinance providing a right of review
for landlords before the eviction of tenants. This case has attracted national atten-
tion due to the prevalence of similar ordinances across the U.S. More importantly,
the landlords Jennifer and Dan represented and their tenants recouped most of their
losses and had their trust in the justice system restored.

Gray Plant Mooty attorney helps create a system for providing free legal
assistance to self-representing individuals in District Court The Pro Se Project
provides assistance to people who represent themselves in civil matters in the U.S.
District Court for the District of Minnesota. As any lawyer with experience in federal
courts can attest, self-representation in this venue would be challenging for anyone
not trained in the law. It also places extra burden on judges and other court personnel.

Jim Simonson, a veteran attorney with Gray Plant Mooty’s Minneapolis of-
fice and a member of the Minnesota Chapter of the Federal Bar Association board of
directors, was involved with the development and launch of the Pro Se Project. To
date, he and other Gray Plant Mooty attorneys have undertaken representation of
two individuals through the project, with both cases involving Social Security
disability benefits.

Dean Eyler

Liz Dillon

Jim Simonson


http://www.gpmlaw.com/professionals/dean-c-eyler.aspx
http://www.gpmlaw.com/professionals/elizabeth-street-dillon.aspx
http://www.gpmlaw.com/professionals/daniel-r-shulman.aspx
om/professionals/james-s-simonson.aspx
http://www.gpmlaw.com/professionals/dean-c-eyler.aspx
http://www.gpmlaw.com/professionals/elizabeth-street-dillon.aspx
http://www.gpmlaw.com/professionals/daniel-r-shulman.aspx
om/professionals/james-s-simonson.aspx

PRO BONO AND COMMUNITY SERVICE

VWe extend our appreciation to these Gray Plant Mooty attorneys, summer

associates, and paralegals who did pro bono work in 2011

*Special thanks to these
individuals who donated
50+ hours to pro bono
causes in 2011.




2011 GRAY PLANT MOOTY YEAR IN REVIEW

Community Service Highlights







Winter Carnival 5K run In January
2011, more than 50 Gray Plant Mooty
family members and friends gathered
in St. Paul to participate in the Winter
Carnival SK and send positive energy
to Tamara Olsen while she coura-
geously battled cancer. Runners, walk-
ers, and watchers—ranging in age from
age 7 to 77—had a wonderful time
battling the cold, negotiating the hilly
terrain, and running past the amazing
snow sculptures in Rice Park.

Craig Miller and Brian Dillon
must have run 15K as they scurried
back and forth along the running
route to catch everyone on video. If
that wasn’t enough, various images of
people working out in Tamara’s honor
came in from around the world as
well—locations ranging from Duluth
and San Francisco to Rotterdam and
the beaches of Mexico.



http://www.gpmlaw.com/professionals/craig-p-miller.aspx
http://www.gpmlaw.com/professionals/brian-a-dillon.aspx

PRO BONO AND COMMUNITY SERVICE

—oundation Giving Highlights

In 2011, the Gray Plant Mooty Foundation donated to the following organizations:
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DIversity

‘advancing our commitment to diversity. The
firm and individual attorneys and staff remained
deeply involved in projects and organizations
that promote inclusiveness, and we continued to
support a long list of organizations working to
provide opportunity for all in our communities.



s an active participant in Gray Plant Mooty’s diversity initiatives,
Minneapolis attorney Henry Wang offers a unique perspective on what diversity
means to the character, culture, and strategic direction of this law firm.

Henry was born in Taiwan, where he spent the first eight years of his life
before moving to the U.S. and settling in the Twin Cities suburb of Eden Prairie
with his family. Prior to the move, his parents prepared Henry and his brother for
the relocation to this new society by instilling in them the concept that America
was the world’s melting pot where people of all races can come together as one.

“l had a pretty normal childhood and was warmly embraced by my friends
in school,” Henry said. “I played baseball, football, and hockey growing up just
like the rest of my friends.”

After high school, Henry attended college in Washington, DC, where he
witnessed a far more diverse population than was present in the suburban area
where he grew up. “This experience really opened my eyes,” he said. “The melt-
ing pot concept took on a whole new meaning with the diversity of people on the
East Coast.”

During the job search process after law school, diversity became a key
criterion for Henry’s selection of where he would build a career. “l remember
being impressed with Gray Plant Mooty for being one of the few firms that had a
Diversity committee and its own first-year minority law student program, and
Gray Plant Mooty was recognized in the legal community as a leader in diversity
issues. | knew this would be a place where | would be welcomed and given the
opportunity to excel.”

Henry started at Gray Plant Mooty in 2003 and has been active in the
firm’s diversity initiatives ever since. He joined the Diversity committee upon starting
at Gray Plant Mooty, and has served as a mentor for the Gray Plant Mooty 1L
program for first-year law students of color. He is also active in the Twin Cities
Diversity in Practice program, of which Gray Plant Mooty is a founding member,
and is on the board of Merrick Community Services, a nonprofit organization that
serves citizens in a richly diverse neighborhood on the east side of St. Paul.

“The business world is far more diverse than the practice of law, and
Gray Plant Mooty is one of those firms that understands the intrinsic and extrinsic
values of having a diverse workforce,” Henry said. “There are signs everywhere
that this commitment is having an impact. For example, a majority or our
attorneys of color are now partners, and our women associates now outnumber
the men. From speakers and training to continuous emphasis from our board of
directors, it is clear that this firm’s focus on diversity is more steadfast than ever.”

Henry Wang

A Commitment
to Diversity

“The business
world is far more
diverse than the
practice of law,
and Gray Plant
Mooty is one of
those firms that
understands the
intrinsic and ex-
trinsic values of
having a diverse
workforce.”
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Diversity Highlignts

ONE MINNEAPOLIS, ONE READ Gray Plant Mooty hosted several
gatherings involving the first-ever community reading event in Minnesota’s
largest city, where everyone was invited to read the same book and join the
discussion. “One Minneapolis, One Read” sparked conversations about
race, family, and neighborhood history in response to The Grace of Silence,

a memoir written by Minneapolis native and National Public Radio host
Michele Norris.

Norris is a graduate of Washburn High School and the University of
Minnesota, and her book vividly describes her experience as a member of
the only family of color on her south Minneapolis block. She also details
her discovery of race-based family secrets. Sarah Duniway

The idea for “One Minneapolis, One Read” was inspired locally
by Building Bridges, a group of south Minneapolis residents on a mission to
understand how race and racism impact our neighborhoods. Sarah Duniway,
a Gray Plant Mooty attorney in Minneapolis, serves on the Building Bridges
steering committee and helped organize the city-wide community reading
event. Nationally, the concept started in the 1990s with legendary “uber-
librarian” Nancy Pearl’s event, “If All of Seattle Read the Same Book.” A
similar event is now held in Boston, and lowa and Utah have upped the
ante by organizing same-book reading events on a statewide scale.



http://www.gpmlaw.com/professionals/sarah-duniway.aspx
http://www.gpmlaw.com/professionals/sarah-duniway.aspx

CRISTO REY NETWORK Gray Plant Mooty is pleased to partner with
the Cristo Rey Network, an organization that provides a faith-based
college preparatory education to young people from urban families.
Cristo Rey students attend school four days per week. On the fifth day,
they work in a corporate setting to gain hands-on experience and offset
tuition costs.

We hosted two Cristo Rey students at our Minneapolis office in
2011. “I was able to do things that I have never done before in my life,”
said Jestine Dennis, one of the students. “I was given a lot of responsi-
bility, and I could tell that the firm really trusted me.” Jestine said she
gained valuable new skills at Gray Plant Mooty that will prepare her for
success. “I learned how to act professionally, and that once you set your
mind to learning or doing something, you can do it. All you have to do
is keep trying.”

After earning her bachelor’s degree from the College of St.
Scholastica in Duluth, Jestine is considering either attending law school
or pursuing a career in advertising.

Our 2011 Cristo Rey
Students with their
Gray Plant Mooty
Mentors
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On behalf of the
Culture & Diversity
committee and the
Gray Plant Mooty
Foundation, the firm
participated in or
contributed to the
following events

in 2011:

¢ Asian American Justice
Center—American Courage
Award Reception

* Asian Pacific American Bar
Association, Washington,
DC, Annual Fundraising
Dinner

e Catholic Charities
Emergency Services Mardi
Gras Benefit

* Cristo Rey Network
* Everybody Wins!

¢ Girl Scouts of Minnesota
and Wisconsin Lakes and
Pines Dreams to Reality
Benefit

e Greater Boston Food Bank

* Habitat for Humanity,
Women Build

e Hearts & Hammaers

* Helping Paws, Annual
Sponsorship Gala

* Hispanic Bar Association
Public Interest Fellowship
Program, Washington, DC

* Human Rights Campaign
Twin Cities Gala Dinner

e Immigrant Law Center of
Minnesota

* Japan America Society of
Minnesota

* Jeremiah Program
* Kaposia
* Lifeworks Services

e Martin Luther King Jr.
Holiday Breakfast

e Martin Luther King Jr.
National Day of Service

* Minnesota Association of
Black Lawyers Foundation
Annual Dinner and
Scholarship Gala

* Minnesota Black Women
Lawyers Network Lena
O. Smith Recognition
Luncheon

e Minnesota Lavender Bar
Association

* Minnesota Minority
Recruitment Conference,
held annually by the Twin
Cities Committee on

Minority Attorneys in
Large Law Firms

e National Association
for the Advancement of
Colored People

¢ PACER Center

¢ Second Harvest Heartland,
Food Fund Drive

¢ St. Cloud NAACP Annual
Freedom Fund Dinner

* The Veterans Consortium
Pro Bono Program

» Twin Cities Diversity in
Practice “Mapping Your
Legal Pathways”

* Twin Cities Gay Men's
Chorus—Avenues for
Homeless Youth Event

e United Cerebral Palsy
Foundation Heat Wave
Event

e Urban Debate League

* Washington Legal Clinic
for the Homeless, Inc.

e YMCA “It’s Time to Talk
about Race” Luncheon
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alue: easy to say, hard to define. What exactly does
it mean to deliver value to clients?

In 2011, we assembled a committee to answer this very
question, led by Minneapolis attorney Sarah Duniway. “The goal
of this work was simple: to clearly understand what our clients
value and then deliver on it,” she said. “We did extensive research
and conducted numerous client interviews, and our findings
were fascinating.”

We learned that, for our clients, delivering “value” means that
clients feel what they received was what they paid for—and what
they needed. Value also means that clients work with attorneys who
are experts in their field, know their business, provide wise counsel,
are practical, are at the right level of seniority, ask good questions,
and deeply understand each client’s unique circumstances.

“Our most significant takeaway was that every client defines
and perceives value differently, and that providing value as each
client defines it is essential,” she said. “LLegal expertise and superior
service are equally important to delivering value in this manner.
Fortunately, Gray Plant Mooty shines in both areas.”

Gray Plant Mooty
Client Service Standards

e \We will know our clients.

¢ We will provide value to our clients according to
their specific needs.

e We will deliver superior legal services to our clients.

e \We will work with clients to determine deadlines,
and we will meet or beat agreed-upon deadlines.

¢ We will candidly communicate with clients
regarding fees, costs, risks, and outcomes.

e We will keep clients informed of the status of their
matters and will respond to client communications
within half a business day or sooner.
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Bankruptcy Trustee Phillip L. Kunkel

In 2006, Gray Plant Mooty attorney Phillip Kunkel was appointed trustee in an involuntary Chapter 11 bankruptcy
case brought against GFI America, Inc., a Minneapolis-based beef processor. After he was appointed trustee, Phil
worked with several Gray Plant Mooty attorneys to successfully recover on a multi-million dollar insurance claim,
resolve several preference actions, and liquidate the debtor’s other assets. As a result of the Gray Plant Mooty team's
efforts, unsecured creditors of GFI America received a distribution in 2011 of nearly 50 percent of their claims, which
is an extraordinary recovery percentage in any bankruptcy case.

NGP Software

This Washington, DC, provider of political campaign software worked with Gray Plant Mooty to win a major victory
in federal court last September, when the judge issued a 43-page decision denying Aristotle International, an NGP
competitor, injunctive relief under the Lanham Act. The competitor accused NGP of engaging in false and deceptive
advertising, and the judge’s decision was the conclusion of a six-year legal battle between the parties. The case
involved 15 depositions and more than 300 exhibits and culminated in a five day trial. It was a true team effort for the
Gray Plant Mooty attorneys and staff involved.

ABRA, Inc.

Gray Plant Mooty represented this Minneapolis-based owner and franchisor of auto body and glass repair centers in
an acquisition transaction involving an East Coast private equity firm. Gray Plant Mooty’s representation included
advising ABRA on all aspects of the transaction, negotiating and structuring the acquisition documents, preparing
disclosure documents, and responding to the buyer’s due diligence investigation. Members of the existing ABRA
executive team will continue to manage ABRA under the new ownership structure.

City of Minneapolis
Gray Plant Mooty attorneys assisted the Minneapolis City Attorney’s Office in litigation ultimately decided by
the Minnesota Court of Appeals. Mayor R.T. Rybak hailed the decision as “a strong, clear victory” for Minneapolis
taxpayers. As Mayor Rybak said in a press release, the ruling “upheld critical parts of a lower court ruling” that certain
city pension funds had “overpaid their benefits from 2000 through 2009, meaning that Minneapolis taxpayers were
overcharged to the tune of millions of dollars.” The decision validated the city’s efforts to require the pension funds
to recoup excess benefit payments, which was the issue Gray Plant Mooty attorneys focused their attention on.

Private Employer

Gray Plant Mooty defended this client through a successful three-day trial in Washington County, Minnesota. The
case involved a former employee suing an employer pursuant to the Minnesota Human Rights Act. The employee
asserted three claims for age and “regarded as” disability discrimination as well as retaliation. Gray Plant Mooty
attorneys successfully obtained summary judgment on the plaintiff’s age and retaliation claims. After the bench trial
on the remaining disability discrimination count, the district court found for our client, giving the employer a
complete victory and an award of costs. The plaintiff did not appeal the court’s decision.

Minnesota Health Care Provider

Gray Plant Mooty represented a large Minnesota health care provider on a drug diversion matter in 2011, conducting
an internal investigation and coordinating with law enforcement when the provider discovered that someone had
tampered with pain medication at one of its facilities. After the incident was reported to local authorities, Gray Plant
Mooty attorneys helped law enforcement investigators identify a suspect—an employee of the facility—who ultimately
confessed and was charged criminally. Because the facility where the incident occurred provides care to vulnerable
adults, Gray Plant Mooty also managed the activities required of the provider under Minnesota’s Vulnerable Adults
Act. The health care provider was not charged or fined for the incident.
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People Incorporated

Late in 2011, People Incorporated, which provides mental health services to adults in the Twin Cities area, acquired
the mental health service division of Children’s Home Society & Family Services. Gray Plant Mooty represented
People Incorporated in the transaction, structuring the deal terms, managing negotiations, and handling due
diligence activities, including certification and licensing issues with government regulators. The acquisition added
68 employees and $3.8 million in revenue to People Incorporated. More importantly, it ensured that mental health
services to nearly 3,000 people in the Twin Cities area continued uninterrupted.

American Dairy Queen

With the help of Gray Plant Mooty, American Dairy Queen was granted a temporary restraining order and preliminary
injunction against a franchisee whose restaurant in Kansas City was poorly maintained in violation of ADQ’s
standards. It was an especially compelling victory for two reasons. First, claims were based on trademark law, and on
the valuable good will inherent in ADQ’s trademarks, rather than on the terms of the franchise agreement. Second,
the judge issued his ruling on the strength of the complaint alone, which was drafted by Gray Plant Mooty attorneys.
The case was settled on favorable terms within days of the court’s ruling.

YMCAs of St. Paul and Minneapolis

Two large and longstanding local nonprofit organizations—the YMCA of Greater St. Paul and the YMCA of Metropolitan
Minneapolis—that shared the same mission, but were separate entities, decided to fully integrate and legally merge in 2011,
and Gray Plant Mooty represented both organizations in the transaction. The process involved substantial due diligence,
requiring approval from the IRS, the YMCA of the USA, the boards and membership of the two merging organizations, and
19 banks and multiple cities. The new YMCA of the Greater Twin Cities is now one of the largest YMCA organizations in the
nation, with 22 branches, 10 day camps, assets exceeding $260 million, and more than 225,000 members and participants.
Due to the superior efficiency of the 40-person YMCA and Gray Plant Mooty team, legal costs remained significantly below
the typical costs for mergers of this magnitude.

The Ackerberg Group

The Ackerberg Group began construction last year on a $45 million real estate project in the Uptown neighborhood of
Minneapolis, designed to increase the daytime population in an area known for its nightlife but quiet during business
hours. Scheduled for completion in 2012, the 10-story MoZaic building will feature 65,000 square feet of high-end
office space, a parking ramp, two restaurants, and an art plaza. Gray Plant Mooty coordinated all legal aspects of

this complex project, including acting as the developer/owner’s counsel in connection with all project financing,
consisting of $9.3 million in tax-exempt stimulus bonds for the parking structure, $10 million in commercial financing
for the commercial space and plaza, and $10 million in private financing for the office space. Gray Plant Mooty also
handled agreements with city and county agencies, construction and architect contracts, environmental investigation
and remediation, and a series of easement and use agreements both internal to the project and involving

adjacent properties.

Numerous Private Individuals

In 2011, Gray Plant Mooty attorneys worked closely with clients to achieve their estate planning goals by using some
or all of the new federal gift tax exclusion amounts. At the end of 2010, Congress changed the federal gift tax and
estate tax exclusion amounts to $5 million per donor in 2011 and $5.12 million per donor in 2012. Unless Congress
changes the law, these new exclusion amounts are scheduled to drop to $1 million per donor in 2013, and the top
federal transfer tax rate is scheduled to increase from 35 percent to 55 percent. In 2011, Gray Plant Mooty helped
clients make gifts using these increased exclusion amounts, including creating trusts for children and grandchildren,
forgiving previous family loans, paying off children’s home mortgages, equalizing previous gifts made to family
members, and transferring family business interests.
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